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Purpose of Assessment 
To determine what participants learned as a result of participating in the Safe Zone Ally Training seminars and to 
make improvements as necessary. 

 
Targeted Learning Outcome 
(LO1)  Participants will be able to define sexual orientation, gender identity, and LGBT. 
(LO2)  Participants will be able to articulate one way they can be an ally to LGBT people at Cal Poly Pomona. 
 
Assessment Methodology 
A paper evaluation of open-ended questions was given at the conclusion of the training.  
 
Results 
Data was collected from 14 respondents out of 18 workshop participants (78% response rate).  Students were 
asked open-ended question about what they learned.  The most common responses are listed below: 
 

• 10 participants – LGBT 101 (terminology, coming out) 
• 9 participants – How to be an ally (make change, respect LGBT community) 
• 1 participant – Pride Center resources 

 
When asked what students learned, remarks included: 
 

• “The importance of visibility.” 
• “How we can make a positive change for LGBT students.” 
• “Respect is necessary for all.” 
• “[How to] create understanding and an accepting environment for LGBT people.” 

 
 
Conclusion 
Participants left the workshop with the information we intended for them to learn. 
 
Implications for Practice 
Students are learning information consistent with the learning outcomes established.  However, the learning 
outcomes do not largely inform the work of the Pride Center or Safe Zone Ally workshops.  The learning 
outcomes are very basic and do not look at critical thinking or engagement with the topic of LGBT awareness.  
The Safe Zone program was established in 1994, a year before the Pride Center opened.  While the workshop 
itself has made changes to better inform participants, we do not know the extent of learning that participants 
receive nor do we know their awareness or action levels after the workshop. 
 
Future Changes 



The response rate over time has not been terribly high, given that the survey is disseminated at the workshop.  In 
future workshops, participants will not be able to receive their Safe Zone placard until returning an evaluation.  
The Pride Center would also like to develop the next level of learning outcomes that show deeper learning 
amongst participants.  Emory University has created a 3-level learning outcome system for their Safe Zone 
workshops.  The Pride Center intends to use these as a model. 
 

 Awareness – Gain insights into the lives and experiences of LGBTQ people and self (e.g. Be able 
to describe the climate for the LGBT community) 

 Knowledge – Gain knowledge on facts relating to LGBTQ issues (e.g.  Be able to name inclusive 
and affirming language regarding sexual and gender identities) 

 Action – Bringing awareness of self and others’ experiences together with knowledge to create 
positive change  (e.g. Be able to articulate where their actions fall on the ally continuum) 
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